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1. COJIHEUHOOIBCK



1.00mmue noJsoxkenus

l.1.Hacrosmee Ilonoxenne o mopsiake paccMOTpeHHs oOpallleHHi rpaxiaH B
dAMUHHCTPALIMIO MYHHLHUNAIBHOIO Ka3€HHOro JOIIKOJIBHOIO 0Opa3oBATENBHOrO
yupexaeHus «/letckuit cam Ne 36» U306HiIbHEHCKOTO TOPOJICKOTO OKpyra
CraBponosibckoro kpast (manee — JIOY) pa3paboTaHO B COOTBETCTBUU C
QenepanbHeM 3akoHOM oT 02.05.2006 Ne 59-d3 «O NOPSIIKE PaCCMOTPEHHUS
obpamieHuil rpaxnaH Poccuiickoit Denepanuny, DenepanbHBEIM  3aKOHOM OT
29.12.2012 Ne 273-®3 «O6 obpaszoBanuu B Poccuiickoit Denepanuny.

TlonoxeHueM perynupyrOTCs IPaBOOTHOLUEHHMS, CBA3aHHBIE C peanuzaunen
rpaxaannHOM PO 3akpernienHoro 3a num Koneturyuueit PO npaBa oOpallleHHus B
OPTaHbl MECTHOTO CaMOYMNpPAB/ICHMS, yCTAHABIMBAETCS IOPANOK PACCMOTPEHHMS
obpaluennii rpaxnan B axmMunncTparmio JJOY.

1.2, Opranusanus paboTel ¢ obpaieHusIMH rpaxaaH B aaMuHucTpaiuioo JJOY
BEJIETCS B COOTBETCTBUH C:

- Koncturyune#t PO, Qenepansubiv 3akonom ot 06.10.2003 Ne 131-03 «O6
OOIIMX MPUHLHKIIAX OPraHU3aliKi MECTHOIO caMoyIpaBieHus B PO;

- QeniepanbHbM 3akoHOM oT 02.05.2006 Ne 59-d3 «O MOPSAJIKE PacCMOTPEHHUS
obpaienuit rpaxnan Poccuiickoit ®eneparmny;

- QenepanbHBIM 3aK0HOM OT 29.12.2012 Ne 273-®3 «06 o0pa3oBaHHl B
Poccuiickoit eneparumy;

-3akoHOM Pocculickoii ®enepannu ot 27 wonas 2006 r. Ne 149-®d3 «O6
WH(pOPMALMK, HHYOPMAUMOHHBIX TEXHOJIOIHAX U O 3AIIUTE HH)OpMaLIMH»;

- YcraBoM IOV u HacTosmmm [ostoxeHreM.

1.3, YcraHoBneHHbI HacTosmKM [lonoxeHneM NOPAZOK PacCMOTPEHHUS
oOpalleHuil rpaXKIaH pacnpocTpaHseTcs Ha Bce obpallleHus TrpaxiaH, 3a
HCKITIOYEHHEM OOpalleHHH, KOTOpble MOJIEKAT PACCMOTPEHHIO B MHOM HOpsIKE,
YCTaHOBJICHHOM  (pelepajbHBIMH  KOHCTUTYIL[OHHBIMH 3aKOHAMH W  MHLIMU
(befepanbHBIMH  3aKOHAMH, a TaKKe [IHCEeM, HCIONHEHHBIX Ha OQUITHATBHBIX
OnaHKax  ydpexIeHW#, opraHuzauuii, OPEANPUATUH, MOANMHCAHHBIX  UX
PYKOBOZHTENIAMH, YIIOJHOMOYEHHBIMU Ha TO JIML[AMH, KOTOPBIE PACCMATPHBAIOTCS
B [TOPAZIKE, YCTAHOBJICHHOM JUIsl O0ILEH KOPpECIOHACHIIMH.

1.4. YcTaHoBNeHHBIH HacToOSAmMM I[losloXkKeHHEM NOpPANOK PAacCMOTPEHHS
oOpallleHuH rpaxcJaH pachnpocTpaHseTcs Ha NPaBOOTHOIIECHUS, CBS3aHHbBIE C
PacCMOTpeHHeM OOpalleHNH WHOCTPAHHBIX IPAKAAH M JIUIl Oe3 rpaXIaHCTBa, 3a
MCKIIOYEHHEM  CIIy4aeB,  YCTaHOBJICHHBIX  MEXIYHApPOIHBIM  JOTOBOPOM
Poccuiickont Deneparmu unu denepanbHbIM 3aKOHOM.

1.5. Tlpu paccMoTpenud obpalleHdss He JIOTIyCKaeTCsl  pasrjialieHue
CBENIEHUH, COZepKaluXcss B OOpAlleHHH, a TaKKe CBEeJeHMH, KaCarOIIHXCS
HaCTHOW JKM3HM IpaXKlaHHHa, 0e3 ero coriacus. He spisercs pasriameHemM
CBENIEHUH, COACPIKAIUMXCS B 0OpAllleHNH, HAMPABJIEHHe TUCHMEHHOTO oOpaleHus
B rOCYIapCTBEHHBIH OpraH, OpraH MeCTHOIO CaMOYIpaBIeHHs HITH JIOJDKHOCTHOMY
Ly, B KOMICTCHLHIO KOTOPBIX BXOJMT PEIICHHE IOCTABIEHHBIX B obpalleHHe
BOIIPOCOB.

l.6. Anmunuctpanus  JIOY cucTemaTH4ecku aHalM3dpyer ©U o00o0imiaer



oOpalleHusi rpaxK/iaH, colep)kauuecsi B HUX KPUTHYECKHE 3aMedaHus, C [eIbio
CBOEBPEMEHHOI'0 BBISIBJIEHUS! U YCTPAHEHUS NPUYMH, MTOPOKIAOIINX HapylIeHUe
MpaB ¥ OXpaHsAEeMbIX 3aKOHOM MHTEPECOB rpaKaaH.
1.7. OcHOBHBIE TOHATHS, HCIIONIb3YeMble B HacTosWweM [ lomoxeHuu:
e oOpalleHHe rpaxaaH (Jaanee odpauieHre) — HanpasliieHHble B IOV,
3asBJICHME WIIM JKallo0a, a Tak ke yCTHOe obpalieHue;
® IIpeJIOKEHUE — PEKOMEHAlIMsl I'paXKJaHWHA 10 COBEPILIEHCTBOBAHUIO
NESATENIbHOCTH JAOILIKOJIBbHOIO YUPeK ACHUS;
® 3asBJIEHUE — [TPoCcbkda rpakiaHruHa, 100 cOOOIIeHMe O HAPYIIEeHUH
PenepanbHoro 3akona ot 29.12.2012r. Ne 273-D3 «0O06 ob6pa3oBaHHU B
Poccuiickoit @enepaiiumy», Hegocrarkax B paboTe TOMKOILHOIO
y4pexIeHUs, JOJKHOCTHbIX JIULI,
e xajnoba — npocsda rpaxkiaHuHa O BOCCTAHOBJICHHUHU WM 3alLKTE €ro
HapyILIEHHBIX MTPaB, CBOOOJ UIIM 3aKOHHbIX HHTEPECOB.

2. [lpaBo rpaxxaan Ha oOpauieHue

2.1. I'parxjaHe UMEIOT NPaBoO 00palLaTLCs JIMUHO, B YCTAHOBJIEHHOM GopMme, a
TaK)Ke HalpaB/aTb HHAUBUAYATIbHbIE U KOJIEKTUBHbIE MUCbMEHHbIC OOpalleHus B
agmuHucTpauuo J1OY nubo MoKHOCTHBIM JTUIAM.

2.2. I'paxxgaHe peanu3yloT IpaBo Ha oOpalleHue cBOOOAHO U JIOOPOBOJIBHO,
He Hapyluas 1npaB ¥ CBOOOb! APYTHX JIUII.

2.3. @opma oOpalleHUs I'paXaaHaMU BbIOUpaeTCst CaMOCTOSI TEILHO.

2.4. PaccmoTpenue oOpallleHUH rpakJaH ocyLlecTBIsIeTCs OecrniaTHo.

2.5. Ilpu paccmoTpeHuM oOpaiueHus B aaMuHucTpaudio JIOY rpaxiaHuH
UMEET MPaBo:

- IlpencTaBnsiTh JONOJHUTENbHBbIE JOKYMEHTbI W Marepuanbl, JIu00
oOpaLuaThes ¢ pocLdoi 00 X UCTPeOOBAHUMU.

3HaKOMUTbCS € JOKYMEHTaMM W  MaTepuajaMu, KacarolMMHUCs
paccMOTpeHUst 0OpalLleHUs, eC/IM ITO HEe 3aTparuBaeT Mpasa, CBOOOIbI U 3aKOHHbIE
MHTEPEChl IOpPYyruX JIML, €CJIM B YKa3aHHbIX JOKYMEHTaX M MaTepuatax He
CoJiepIKaTCsl CBEAEHHUs, COCTABIISAIOLLME IrOCYAAPCTBEHHYIO UM UHYIO OXPaHIEMYHO
(enepanbHbIM 3aKOHOM TalHYy.

- [lony4yaTb nUMCbMEHHBIH OTBET MO CYLIECTBY MOCTABJIEHHBLIX B OOpalleHue
BOIIPOCOB, 3@ HCKJIKOYEHUEM CJydaeB, YKa3zaHHbIXx B I.1.5.4, 5.8 HacTosiuero
[lonoxenust yBeaoMJeHME O Mepeajpecald MHCbMEHHOro oOpalleHusi B
roCy1apCTBEHHBIC OpraHbl, OpraH MECTHOTO CaMOYIIpaBJIEHUs! WX TOJHKHOCTHOMY
JMLY, B KOMIIETEHUMK KOTOPBLIX BXOJAUT pellIeHMe MOCTaBAEHHBIX B OOpalleHUH
BOIIPOCOB.

- OOpawarbscs ¢ xanoboil Ha NpUHATOE M0 OOpalICHHIO pelleHHe WU
neicteue (Oe3neiicTBUE), a TaKKe C 3asiBJICHHWEM O TPEKPAILEeHUH PacCMOTPEHUS
oOpatueHus.

3. TpeboBaHUSI K MUCbLMEHHOMY OOPALIEHUIO

3.1. B nucbMeHHOM oOpalleHUW TpaxaaH B 00sA3aTeNbHOM MOPsIIKe

ykaspiBaeTcs  HaumeHosanue  JIOY, nubo  ¢daMuiaus, UMs,  OTYECTBO



COOTBETCTBYIOIICTO NOKHOCTHOO JIMUA HIIM €ro JOJ/KHOCT B aIMHHMCTPALIHH
HOV, a raixke cBow damunnio, nms, OTYECTBO, MOYTOBBIN ajapec, MO0 KOTOPOMY
JO/KeH ObITb HampaBieH OTBET, YBEIOMJIEHHE nepeagpecanuu oOpalieHus,
M3JaracT CyTh NpeANOKEHNS, 3aABACHUS WK KaJ00bl, CTABUT JINYHYIO TIOAMUCEH M
naTy.

3.2. B ciyvae HEOOXOMMMOCTH B IIOATBEPIKACHHE CBOUX MOBOJIOB IpaXJaHUH
[0 MUCbMEHHOMY OOpAIEHHIO MPUIAraeT JOKYMEHTbI H Marepuaibsl JTHOO HX
KOINH, KHIWKKH M OPUTHMHAIILI MHBIX TOKYMEHTOB, MPUIIOKEHHBIE K OOpALICHUsM,
BO3BPALLIAIOTCS 3asBUTENISM MO UX TPOCkOe.

3.3, OOpaiienne, nocTynusluee B AnmuHuctpauuio  JIOY  no
MH(QOPMALIMOHHBIM CHCTEMaM OBILIEro MOIb30BAHMUS, M0UIEHKUT pPacCMOTPEHHIO B
OpsANKe, yCTAHOBIEHHOM HacTosuM [lonoxennem.

3.4. ['paxxpanun HarpasJisieT CBOE MHUCbMEHHOE oOpaileHue
HCIOCPEACTBEHHO Ha ums  3aBedytomero JOY wunnm ero 3amecTurenei, B
KOMICTEHLIMHM KOTOPBIX BXOIUT PELICHHE MIOCTABIEHHBIX B 0OPAILEeHHH BOIPOCOB.

3.5. TluceMeHHOe oOpalleHHe MOAJEKHUT 06A3aTENbHOI perucTpaiymy B
TEYCHHE TpeX THEH C MOMEHTA MOCTYIICHHUSI.

Bece nocrymaromme B ammumucrpammio JIOY  mHCbMeHHbIe oOpatiieHus
PP&KIAH  NPHHUMAIOTCH, YHUMTBIBAIOTCS, PETMCTPHPYIOTCS. PerncTpaunoHubiii
MHIEKC OOpallleHus IpaKiaH yKa3blBaeTCs B MUCHMEHHOM o0pallleHHH, KOTOpPBIN
CTaBUTCA B HHKHEM IIPaBOM YIUIy MEPBOro JIUCTA.

3.6. Tlucema rpaxian ¢ IOMeTKOH «IHUHOY» Mocie NPOYTEHUS apecaToM, B
ClIyqae, eciii B HUX CTaBATCS BONPOCHI, Tpebyioline ohHUIMATBHBIX OTBETOB,
MepeliatoTCs Ha PErUCTPALMIO B YCTAHOBIEHHOM TOPSIIKE.

3.7. IlucbMeHHoOe obpatieHue, coaepsKaliee BOINPOCHI, PELIEHUE KOTOPBIX He
BXOAMT B KOMIIETEHIHMIO anMuHucTpanun OV, noanexur nepechiike B TeueHue
CEMH  [IHEH CO JHS  PErMcCTpauMd B  COOTBETCTBYIOLLHE OpraH Wi
COOTBETCTBYIOUIEMY NOJUKHOCTHOMY JIMLY, B KOMIIETEHIHIO KOTOPOTO BXOIWT
PELICHHE TOCTABIEHHBIX B 0OPAIEHHH BOMPOCOB, C yBEIOMICHHEM IPaKAaHHHA O
repeanpecalyy ero 00pailueHus, 3a HCKIIIOUEHHEM Clydasi, YKa3aHHOro B .11, 5.4,
5.8 HacTosiero [onoxeHns.

3.8. 3ampeniaercs HanpaBIATh KanoObl TPAXKJAH Ha pacCMOTpPeHHE TeM
AOJDKHOCTHBIM  JMuam  aaMuHuctpauun  JIOY, pemedue wuau  neifcTBHe
(Be3neficTBHE) KOTOPBIX 0OXKATyeTCS.

4. PaccmoTpenne obpawienuii rpasmaan, NoAroToBKa OTBETOR

4.1. OObpalienne, nocTynusiiee 3aBenytomed  JJOY,  nomnexur
0053aTeIbHOMY PacCMOTPEHHIO.

4.2. Vuer, peructpaums, Xoa paccMOTpEHHS obpallleHust  rpaxkaaH
OCYIIECTBIAIOTCA 3aBEAYIOLICH C 3aHECEHHEM B JKYpHAl M KapTOUKy JUYHOIO
npuema.

4.3. 3aBenytommit JJOV:

obecrieunBaeT  OOBEKTHBHOE,  BCECTOPOHHEE U CBOEBpPEMEHHOE
paccMoTpeHue OOpalleHHs, B cjyyae HEOOXOAMMOCTH — © ¢ y4acTuem



rpaXK1aHKWHa, HalIPaBUBILIEr0 OOpalleHue;

- 3aNpalInBaeT HEOOXOAMMbIE IS PAacCMOTpeHHs oBpalleHus JOKYMEHTBI U
Matepuajbl B IpyruX OpraHax Wy OpYrHX MpeMlpUsTHH W OpraHW3anuMii nocenka
(paiioHa), 3a  MCKIIOYEHHEM  CYOB, OpraHoB  JIO3HaHUs W  OPraHoB
NPeIBAPUTENIBLHOTO CIIEICTBHS;

- TPHUHHUMAET Mepbl, HANpAaBICHHbIE HA BOCCTAHOBICHHE WM 3AUIUTY
HapyMICHHBIX NPaB, CBOOO/ M 3aKOHHBIX HHTEPECOB IPAXKAHNHA;

- AAa€T THCHMEHHbIC OTBETHl MO CYLUECTBY MOCTABIEHHBIX B 0OpAILEHUH
BOTIPOCOB;

- YBCAOMIIET I'paXkJaHHHA O HANPABJICHHUH €ro 0OpaleHHs Ha PACCMOTpEHHe
B Jpyrof opraH WM JpyrHe MpPeAnpHsATHS H OPraHW3alMM MOCeIKa (paiioHa) B
COOTBETCTBUHU C UX KOMIIETEHLIHEH.

4.4. YupexneHus, TpennpusTHs u OpraHu3auUu [0 HanpaBleHHOMY B
YCTAHOBJICHHOM Tiopsinke 3ampocy sasenytowtero JIOY, paccMaTpuBaroiero
oOpalienne, 00s3aHbl B TedeHuwe 15 nneit NPeAOCTaBIATh JOKYMEHTbI U
MaTephasbl, HEOOXOAWMbIE Ul PACCMOTPEHHs OOpALIeHMs 3a HCKIFOUYeHHeM
AOKYMEHTOB M MAaTepuajloB, B KOTOPbIX COOEPXKATCS CBEAEHHUS, COCTABIAIOLIME
FOCYHApCTBCHHYIO I OXpaHseMylo (ellepalbHbIM 3aKOHOM TaiiHy, W /s
KOTOPBIX yCTAHOBIIEH OCOOBIH MOPSIIOK Npe10CTaBIEHHS.

4.5. OtBetbl Ha oOpalleHus rpaxiaH, NIPUCJIaHHBIE HA HMS 3aBeiyollek
JOY, rorossrcs Ha Gianke YUpeXKAEeHHd 3a MOANHUCHIO 3aBenyroiiero OV wu
PerucTPUpPYIOTCS B XKypHae.

7.6. OTBeTbl JOKHBI COAEPXKATH KOHKPETHYIO 1 YETKYIO UH(hOpMALMIO 110
BCEM BOMpOCaM, MOCTaBJIeHHbIM B oOpailleHnn rpaxaad. Eciu sassutemo na
OTBET B YCTHOH (opme, TO B Marepuanax, MpHIOKeHHbIX K 00paLIeHHUIO, TOJIKHO
ObITb 3TO yKkazaHo. Ecnu naéres MPOMEXYTOYHBIH OTBET, TO YKa3blBAeTCs CPOK
OKOHYATEJIbHOTO PeLIeHHs MOCTABIEHHOrO BOMPOCa.

OTBEThI, MOArOTOBNIEHHbIE HA OCHOBAHWH MPaBOBLIX JOKYMEHTOB, JOJIKHbI
COACPXKATH PEKBU3UTBI ITUX TOKYMEHTOB C YKa3aHHUEM JIaThl ¥ HAUMEHOBAH M.

OTBET Ha KOJUIEKTHBHOE obpalieHue OTHpABIISIETCS HA MMs  TIEPBOTO
MOAMMCABLIETO €ro JIMLA, €CIM B MHChME HE OrOBOPEHO KOHKPETHOE JIHLO, KOMY
HaIJIeKHUT AaTh OTBET.

OrBer Ha o6pauieHue, nocrynusiiee B AnmuHuctpauuro OV  no
MH(OPMALUHOHHBIM CHCTEMAM 06LIEro MoMb30BaHHs, HarpasJseTcs no MNoYTOBOMY
azipecy, ykazaHHOMY B oOpallieHuH.

4.7. OOpalieHuss rpaxmaH Tmnocie WX pacCMOTPEHHs  HCTIOJHUTENSIMHU
BO3BPALIIAIOTCA CO BCEMH OTHOCALIMMHUCS K HUM MaTepuanamu 3asenyrouieii JIOY,
KOTOpasi (popMHpYeT Hesla, B TOM YHCIE ¢ OTBETOM 3aSBUTENO B Cllyvae, ecliu
AaBajoch  mopyveHue  MH(MOPMHUPOBATL  PYKOBOACTBO O pesyJsbrarax
paccMOTpeHwus.

4.8. llopsnok BH3HPOBAHMS TMOArOTOBJEHHbIX OTBETOB HA oOpaweHus
TP@XAan 3a noanuceto 3aenyrouiero IOV u ero 3amectureneii ycraHasinpaercs
CIEeAYHOUINH:

Ha BTOPOM  SK3EMIUIApE OTBETa 3asBUTENIO B JIEBOM HHXKHEM YLy
yKasblBaeTcss (amMuiIMs M TOANUCH MCIIONHHUTEN, HOMEpP ero Cciy)edoHOoro



TeaedOHa, a TaKkKe MPOCTABISIIOTCS BM3bl PYKOBOAMTENEH, y4acTBOBABLIMX B
MOJIrOTOBKE OTBETA, C paclIMdpoBKON hamMuIHi.

4.9. Ha xaxaom oOpalieHUH TMocjie OKOHYATENbHOrO pELIEHHS H €ro
MCIIOJNIHEHUS JOJ/DKHA ObITh OTMeTKa 00 ucnoiHeHun «B aeno», gata W JuvHas
NOAMUCh JO/DKHOCTHOrO JIMLA, NPHUHSBLIEro dTo peuleHue. IlpennoxeHus,
3asBJIEHUsT M KaoObl, KOMHWH OTBETOB Ha rpaaaH (GOpPMHPYIOTCA B AEN0 B
COOTBETCTBHH C YTBEPXKACHHONW HOMEHKIATYpPOH Je.

S. llopsagok paccMoTpeHHs1 OTAeJNbHBLIX O00OpaLIeHHid

5.1. OOpaiuenus rpaxjaH, MocTynuBliMe 3aBeaytotiemy JIOY wu3 cpencts
MaccoBOH  MH(OpPMALMH,  paccMaTpUBAlOTCS B IOpsUIKE M CPOKH,
NpeayCMOTpeHHble HAacTosiuM [lonoxennem.

5.2. B ciaydae ecnu B NUCbMEHHOM o0OpallleHHMH He ykaszaHa (amMuIng
rpaXIaHWHA, HANpPaBUBLIEro OOpalleHHe W TMOYTOBBIA aapec, IO KOTOPOMY
J0JDKEH ObITh HaNpaBIeH OTBET, OTBET Ha OOpalllcHHe He JAeTCs 3aBedylolIUM
JIOY, npuHKHMaeTcs pelleHre 0 CUCcaHUK AaHHOro obpalenus «B nemoy.

53. Ecam B yKazaHHOM  oOOpallleHMM  COOEPIKATCs  CBEIAEHHUA O
NOJAroTaBIMBAEMOM, COBEPLIAEMOM MJIM COBEPILEHHOM MPOTHBOIPABHOM AESIHHH,
a TakKe 0 JIMle, ero IMoAroTaB/IMBalolleM, COBEPLIAIOIIEM WM COBEPIIMBLIEM,
oOpallleHHe TOIJICKUT HalpaBieHUIO B OpraH B COOTBETCTBHHM C  €ro
KOMITETEHLIUEH.

5.4. O6palueHue, B KOTOPOM obkanyercs cynebHoe pellueHre, BO3BpallaeTCs
FPOK/JIAHUHY C pa3bsICHEHHEM Tops/Ka 00KaJoBaHUS JaHHOrO CcyaeOHOro
pelieHus.

5.5. Ilpy mnony4eHHMH NUCBMEHHOro OOpALICHHUS, B KOTOPOM COJIEPIKATCH
HELIEH3YPHbIE, OCKOPOUTE/IbHbIC BBIPAKEHHUS, YIPO3bl JKHU3HH, 3J0POBBI HIIH
UMYILECTBY JOJDKHOCTHOTO JIMUA, & TAKXKE YJICHOB €ro CeMbH 3aBe/lylolllast BlipaBe
OCTaBUTb oOpalleHne 0e3 OTBeTa MO CYIECTBY MOCTABICHHBIX B HEM BOIIPOCOB U
COOOWIMTL I'paXJaHWHY, HampaBHBIIeMy oOpaiieHde, O HeIONyCTUMOCTH
3JI0yNOTPeOIeHUS TTPABOM.

Pewenne o cnucanuu paHHoro oOpauieHus «B  jgeno» W HanpasieHuu
COOOIIEHUS  3adBUTEIIO O  HEAONMYCTUMOCTH  3JI0YNOTpebJeHHs  NpaBoM
NpUHUMAaeETCs U noAnucbiBaercs 3aseaytoueit J10Y nnm 3amectutenem.

5.6. B ciyyae eciaM TeKCT NHCbMEHHOrO OOpalleHHs He NoAIaeTcs
IPOYTEHHIO, OOpaLleH’e HEe MOAJIKUT HANPABJICHUIO Ha pACCMOTPEHHE U OTBET Ha
HEro He Aaércs. 3adBUTENIO 00 3TOM COOOIIACTCS, eCiik ero (GaMUIKs M TOUTOBbIH
azpec MojgarTCs NpodTeHHro. PeuleHne o cnMcanuu paHHoro oOpauieHus «B
ACNOo» U COOOIUEHUH 3asBUTEIIO NPUHUMAIOTCS W MOAMMCHIBAIOTCS 3aBEAYIOLIHUM
WJIM TIEPBBIM 3aMECTUTEJIEM.

5.7. OOpaiieHust rpaxaaH, MOCTYNUBIIHE OT OJAHOTO M TOrO Xe JIMLA IO
OJTHOMY M TOMY € BOTIPOCY, €CJIM CO BPEMEHHU No1auu NepBoro odopailueHust HCTEK
YCTaHOBJICHHBIH HacTosAWMM [lonoxxeHneM cpok paccMOTpPeHHUs WM 3asIBUTENb HE
COIJIaCEH C MPHUHATBLIM 10 €ro 0OpaIEeHHUIO peLIeHHeM, CIUTAIOTCs! TOBTOPHBIMH.

I1pu paGoTe ¢ NOBTOPHBIMU OOpallleHUIMH ACTONPOU3BOAUTENL (POPMUPYET



JIENIO C YK€ UMEIOIIMMHUCS JOKYMEHTAMH 110 0OpallleHUAM JaHHOrO 3asiBUTEIIS.

He cunrtarorcsi mOBTOPHLIMH 0OpallleHUs1 OJHOTO U TOTO e 3asiBUTENs, HO
M0 Pa3HbIM BOTIPOCAM, a TaK)Xe HEOJHOKpPaTHbIE — 10 OJHOMY M TOMY K€ BOMPOCY
B Ciy4ae, eCliid TPUYMHBI, 110 KOTOPbIM OTBET II0 CYLIECTBY IOCTaBJIEHHBIX B
obpallleHHd BOMPOCOB He MOr ObITh JaH, B MOCHEAYyIOIeM ObUIM YyCTpaHeHbl,
rpakJaHWH BIIpaBe BHOBb HANpaBUThL obpallieHue 3aBenyromemy JOY.

5.8. B ciyyae ecinu B MUCbMEHHOM OOpallleHMH TpakJaHWHa COAEPIKHUTCS
BOMPOC, Ha KOTOPbIH €My HEOAHOKPATHO [JaBajUCh MHCbMEHHbIE OTBEThI TIO
CyLIecTBY B CBSI3M C papee HalpapjeHHbIMH OOpallleHUAMH, U TPH ITOM B
obpallleHM| He TNPUBOAATCS HOBbIE AOBOJABI WJIM OOCTOATENLCTBA 3aBENYHOLIMM
JIOVY Brnpase NpuHsTH pellieHHe 0 6e30CHOBATeIbHOCTH OYepeHOro oOpaleHus 1
NpeKkpalleHdd Tepenuckd ¢ rpaxaaHuHoM. O DaHHOM pEeLIEeHHH yBeIOMIISeTCs
rpakgaHuH, HAMPaBUBILIKWK oOpalleHue.

5.9. B crnyyae ecliM OTBET MO CYLIECTBY IOCTABIEHHOrO BOMNpoOCa B
oOpalleHud He MOXeT ObITb AaH 0e3 pasrjalleHus CBeIeHHH, COCTaBISIOLINX
oxpaHsieMylo (¢eaepaibHbIM 3aKOHOM TalHy, TrpaxJaHWHy, HalpaBUBLIEMY
oOparenue, cooOaeTcss O HEBO3MOXKHOCTH AAaTh OTBET IO CYLUECTBY B CBSI3U C
HEeJOMYyCTUMOCTbIO pa3riallleHusl yKa3aHHbIX CBeIeHHUH.

6. Cpokn paccMoTpeHusi oOpaumieHHil H yBeAOMJIEHHE 3asiBUTEJeN

6.1. Obpamenus, noctynuBiure 3aseayrowemy OV, paccmaTpuBaroTes B
teuenue 30 JgHEH CO OHS WX perucTpaldd, eclid HHOW CpoK (MeHbLUMH) He
YCTAHOBIIEH pPyKOBOAHWTENeM, Inubo ero 3amecturenem. OOpalueHus, He
TpeOyrolIMe JOMOJHUTENIbHONO M3yuYeHHs W TMPOBEPKH, pacCMaTpUBAIOTCH
0e3omararenbHo. O pe3ylbTaTaX paCCMOTPEHMS YBEAOMIISIIOTCS 3asBUTEIIH.

6.2. B HCKJIIOUMTENIbHBIX CIy4yasX PYKOBOJAMTENb BIIPaBe IMpPOIJIUTL CPOK
paccMoTpeHust oOpamienus He Oonee yem 3a 30 aHeH, yBeIOMHUB O MPOJJIEHUU
CpoKa ero pacCMOTpeHHs rpaklaHWHa, HampaBuBluero obdpaumenue. Ilpoanenue
cpoka o(opMIISIETCS UCTIOJHUTENSIMHA He MEHee 4eM 3a MAThb JAHeH 10 MCTeYeHHs
CpoKa paccMOTpeHHs: oOpalleHusl.

7. Opranu3auus padoTbl MO JUYHOMY NPHEMY IpaKAAH

7.1. I'paduk v nopsaok auuHoro npuéma rpaxaa B JJOY ycranabiuBaercs
PYKOBOJIUTEJIEM.

7.2. Tlpu nuuHoM npuéMe TpaxJaHWH [PeabABIsSeT JTOKYMEHT,
YIOCTOBEPSAIOLIMKA €ro JIMUHOCTD.

7.3. Tlo BompocaM, He BXOMAIIMM B KOMIETeHLMIO 3aBefyromero IOV,
3asABUTENISIM ~ pPeKOMEHAyeTcss  o0paTUTbCst B COOTBETCTBYHOIIME  OpraHbl,
YUpEXAE€HHMsl, OpPraHU3aLHH.

7.4. Bo Bpewmsi 3anucH Ha MPUEM 3aBelyIOLIM I 3allOJHAET KAPTOUKY JIMUHOTO
npuéma rpaxaanvHa (popMa npuiaraercs), B KOTOPYIO 3aHOCUTCH COJEpKaHue
oOpalleHusi rpak/laHHHA Ha JMYHOM TNpHEME, a TakKe DEe30JIIOLMs BeJyLero
npuéM, ¢ MopydeHHEeM NOJIKHOCTHOMY JHLY. IIpu HeoOXOoOHMMOCTH TpaxaaHam



[peanaraeTcs WM3J0XKUTh CyTh BOMpoca B NuchbMeHHOM Buie. [lucbmenHoe
oOpalleHHe B 3TOM CJlydae perucTpUpYETCs ¥ paCCMaTPUBAETCs B yCTaHOBICHHOM
Mopsfke, a B Kaprouke paenaeTcs orMmeTka «OCTaBJICHO 3asBICHHE» W JaTa
pErucTpaLvy.

B ciydae ecnM M3NOKeHHble B YCTHOM oOpaimieHud  (akTel M
0OCTOATENLCTBA  SIBISAIOTCS OYEBHAHBIMH MW He TpeOylT HOMOIHUTENbHON
[POBEPKH, OTBET Ha o0pallleHre C COrNacks rpakIaHnHa MOXKET ObITh 1aH YCTHO
B XOZ€ JHMYHOTO NMpuéma, o 4éM JeNaeTcsi 3anuch B KapTOYKE JHUYHOTO MpHEMa
rpaxaaHuHa. B ocranbHbIX ciydasx Naércs TMHCbMEHHBIH OTBET MO CYLIECTBY
MOCTaBJIEHHbIX B 00pallleHUH BONPOCOB.

7.5. Ilpu moBTOpHBLIX 0OpalleHUsAX MOAOMPAOTCS MMEIOIIMeCcs MaTepralbl
o JieNly 3asiBUTENIA.

7.6. B Xxome nMuUHOro mnpuéma TpaxJaHUHY MOXeT ObITb OTKa3aHo B
JanbHERIIeM paccMOTpeHUM oOpallleHus, ecid emy paHee OblT JaH OTBET IO
CYILECTBY MOCTABIEHHBIX B 00PAIEHHH BOMPOCOB.

8. PaGora ¢ 00palleHUsIMH, NOCTABJEHHBLIMH HAa KOHTPOJIb

8.1. O6pauleHns, B KOTOPBIX COIEPIKATCS BONPOCHI, MMEHOIIHE OOJbLIOe
0OLLECTBEHHOE 3HAUeHHE, COODIIAeTcsl O KOHKPETHBLIX HapylIeHUSAX 3aKOHHBIX
[paB 1 HHTEPECOB IpakaH, Kak npasuio, ctapsrcsa na KOHTPOJIb.

8.2. Ha koHTponbHbIX obpamienusx crapsitcs nomerku « KOHTPOJIb»
«TTOJJIEXUT BO3BPATY».

8.3. JlomxkHOCTHOE JNUI0 — UCMNOJIHUTENb B YCTAHOBJIEHHbIE CPOKH
paccMaTpHBaeT KOHTpOJbHOe —oOparueHue, HMH(OpMHpyeT O pe3ynbTarax
zapenyroiero JOY nubo 3amecTUTens 3aBeytoIiero, FOTOBUT OTBET 3aABUTEIIO.

8.4. Ecny B 06OpalleHHaX rocylapCTBEHHbIX OPraHOB COJEPIKATCS MPOCHObI
NpouH(GOPMUPOBATH WX O Pe3ybTaTax pacCMOTPEHMs IpaxkaaH, TO UCIOTHNTENb
FOTOBMT OTBET W MM. Kak npaBuio, 3T OTBETbI MOIMMCHIBAKOTCA 3aBEyOLICH
JIOY. 3aseayrowmii JOY Bhnpase NpemiokuTb HCMOTHUTENIO TPOIOIDKUTD
paboTy ¢ MpoBeJCHUEM [OMOJHUTEIbHBIX [POBEPOK HIIM MOCIE MOANUCAHH
oTBETa CIUCATh MaTepHabl 110 pe3ysbTaTaM paccMoTpeHus obparieHus «B neioy.

8.5. O6palenye cYUTaeTCsl UCIOJHEHHBIM U CHAMAETCsl C KOHTPOJIs, €CIH
PAacCMOTPEHBI BCE MOCTABJIEHHbIE B HEM BOIMPOCHI, PUHAThI HEOOXOIUMBIC MEpbI,
3asiBUTENISIM J1aH OTBET.

8.6. IlucbmeHnHble oOpalleHHs, Ha KOTOpble JAIOTCA MPOMEXYTOUHBIC
OTBETbI, C KOHTpoJisi He cHuMmatoTcd. KoHTposib 3aBepriaeTcsi TOJMbKO [Mocie
BbIHECCHUS U MPHUHATHS UCUEPMbIBAIOLUIMX MEP M0 Pa3peLIeHUI0 NPEMTOXKEHHs,
3asBIIeHUs, KanoObl. PellleHHe O CHATHH ¢ KOHTPOJIS NMPUHUMAET 3aBelyIOLIUH
HOYVY.

8.7. KontpomabHble oOpallleH!s JODKHbI COAEPKATh KOHKPETHYO U 9ETKYIO
MHGOPMALIMIO 110 BCEM BOIIPOCAM, MOCTABIEHHBIM B 00pALLCHHMSX IPaKAaH:

- eClIM CPOKM PacCMOTPEHUs MPOJICHbI, TO A0JDKHDBI ObITh YKa3aHbl TIPHYHHEI
¥ OKOHYaTelbHAas JaTa PacCMOTpPeHMsi, [0 HWCTEYeHUH KOTopod Oyzer
JIOTIOJIHATENILHO COOOIIEHO O MPoJeNaHHoN paboTe;

- B OTBETE JOKHO OBbITh YKa3aHO O TOM, YTO 3asiBUTEb B TOW WM HHO#H



(Gopme MporHPOPMHUPOBAH O pe3yNbTaTaX PACCMOTPEHHS;

- OTBET 3a4BUTENIO MOANUCHIBACTCS PYKOBOJAUTENIEM;

- K OTBETY [PUKIAAbIBAETCS OPUIHMHANL PACCMOTPEHHOro 0OpalleHus
rpakaaHuHa, ecid Ha HéM ctouT Haanuch «I TOJIEXXUT BO3BPATVY ».

9. Konrpoan cobaroaenust nopsiaika pacemMoTpeHust 00pamieHnii

9.1. KoHTposnb 3a opraHu3alMeil JHYHOrO MpHEMa M y4eT OOpalleHHid
FpaXAaH, PpacCMOTPEHHbIX Ha JuYHOM mpueMe B MJIOVY ocymectsasiores
YTOJIHOMOYEHHBIM JIUIIOM, OTBETCTBEHHBIM 3a padoTy ¢ 00palleHUsIMH MPaX/1aH.

9.2.Yder (peructpaums) YCTHbIX oOpallieHudl TpaxaaH M CodepXKaHHe
YCTHOro  oOpamleHUst  3aHOCSITCSA  yIONHOMOYEHHBIMH Ha TO  JIMLAMHU
HEMOCPeACTBEHHO B 0a3zy NaHHbIX Mo paboTe ¢ obpallleHusMH TpakaaH U B
KYpHajl, KOTOPbIH JOJDKEH ObIThb MPOHYMEPOBAH, MPOIIHYPOBAH M CKpeIleH
1e4YaThblo.

9.3.B oOs3aTenbHOM MOpsiAKe JKypHAl JMYHBIX OOpalleHHH TrpaskiaH
JOJDKEH BKJIIOYATh CJIeIyIOIINE Pa3aelbl:

- 1aTta odpalleHus;

- ®.1.0. obpaTuBLIErocs;

- agpec (paKTUYECKOro MpOoKUBAHMUS;

- TeMaTHKa oOpallleHus;

- ®.M.0. 1 10/KHOCTh YIIOTHOMOYEHHOIO 338 PACCMOTPEHHE;
- pe3yJBTAT PACCMOTPEHMUS.

9.4.B cnydae, ecnu ycTHble oOpallleHHs TpakaaH [NPUHUMAIOTCS 10
TeJae(OHY, 3BOHUBIIMI MPEAYNPENRAAETCS O TOM, YTO B LENAX COOIIONCHUS
TpeboBanuii PenepanbHoro 3akona ot 27 wmions 2006 r. Ne 152-03 «O
MEPCOHAIBHBIX JIAHHBIX)» PA3roBOP ¢ HUM 3aMHCBIBAETCs, a cojepikaHue Oecepl
OTPaXXE€HO B KypHaje B COOTBETCTBHU € HACTOSLIUM [lopsakoM W eMy naiorcs
YCTHbIE OTBETHI no BOIpOCaM, BXOJISILIIUM B KOMITE TEHLIHIO
00111€00pa30BaTEILHOIO YUPEXKICHHUS.

9.5.PeructpupyioTcst ycTHbIe OOpallleHHs! MPaXKiaH, IPUHSTHIE N0 TelehoHy,
BOKypHase 1 B 0a3e JaHHBIX 110 padoTe ¢ 0OpalleHUIMHU rpa)iaH.

JIOMOKHOCTHOE  JIMLO B TNpedenax CBOell KOMIIETEHLIMM OCYILECTBISET
KOHTPOJIb  COOJIIOJIEHUs  TOpsIKA PAcCMOTpPeHHs oOpalleHuii, aHanu3upyer
COZepIKAaHUE MOCTyNaromuX odpalneHuil U MHpopmupyer 3aseayiomero JOY o
HApyLWEHUAX UCIIONHUTENbCKON TUCUMITIHHDI.

9.6. 3aBenyromuit JIOY npuHnMaeT Mepbl M0 CBOEBPEMEHHOMY BbISBIIEHHIO
M yCTpaHEHHIO MPUYMH HApyUIEHWs IpaB, CBOOOA M 3aKOHHBIX HHTEPECOB
rpaxiaH.

9.7. Jluua, BUHOBHBIE B HapYLICHHH MOPSIKA PacCMOTPEHHs oOpalleHHi
rpaXkJaH, M3JI0)KeHHOro B HacTosmeM [lonoxkeHUH, HECyT OTBETCTBEHHOCTD,
NpelyCMOTPEHHYIO 3aKOHOAATENbCTBOM PD.

10. Xpanenue maTepnajioB no o0palleHusiM rpaxian
10.1. 3asenyrommit JIOY ocyimecTsiseT XpaHeHUe M MCIOJIb30BAHHE B



CIIPABOYHBIX M MHBIX HENSIX MPEINIOKEHHH, 3asBICHUH U Kanod rpaxaaH.

10.2. XKypuan peructpauuyu no oOpallleHUsM TIpajaH BHOCHTCSI B
HOMEHKIaTypy JeJl.

10.3. OTBETCTBEHHOCTh 3a COXPAHHOCTH [OKYMEHTOB MO OOpPallleHHsM
rpaXJIaH Bo3jaraercs Ha 3asenyromero /JOVY.

10.4. YcranaBnuBaeTcsi CpoK XpaHEeHHs MPeINIOKeHHH, 3asBICHUH, XKanob
rpaklaH U JOKYMEHTOB, CBS3aHHBIX C HX PACCMOTPEHHEM U pa3pelLleHueM — 5 Jier.
B HeoOXonuMBbIX ClTydasx SKCIEPTHONH KOMHUCCHEH MOXKET ObITh MPUHATO peleHHe
00 yBENIMYEHHH CPOKA XPAHEHHsI WK O MOCTOSHHOM XPaHEHHH HauGonee [eHHbIX
NPeIJIOKEHUN IpaXkaaH.

10.5. Tlo MCTEYEeHHMHM YCTAHOBIEHHEIX CPOKOB XPAHEHUS JOKYMEHTBHI IO
NPENJIOKEHUSIM 3asBJICHUAM M 2KajodaM rpaxaaH MOJJIeXKaT YHUUYTOKEHHUIO B
COOTBETCTBMHM C yTBepXIeHHbIM DelepanbHO apXuUBHOH ciyxboit Poccun
06.10.2000 r. TlepeuneM THIOBBIX YNpaBIEHYECKUX TOKYMEHTOB, 00PA3YIOLIHXCS
B IEATENIbBHOCTH OpraHU3aluH, C yKa3aHUeM CPOKOB XpaHEeHHS.

10.6. Xpanenue nen y HCHIONHUTENEH 3ampemaeTcs.

10.7. Obpalienus rpaxuaH MOIyT HallpaBisThCS B apXMB 0€3 PACCMOTpPEHHS,
€CJIM B HHUX COACPXKATCA pPaCCyXIEHMs [0 H3BECTHLIM MpodjaeMaM MU
NOMHUMAIOTCSL YK€ PEUIEHHbIE BONPOCHI, HE TpeOyrollHe TOMOIHUTEIBLHOIO
paccMOTpeHHs, a TaKKe OECCMBICIIEHHbIE TT0 COIEPIKAHUIO.

10.8. Pelrenne o cnucaHuy yKa3aHHbIX OOpalleH|i IPUHUMAET 3aBe Iy HOLIH

JOYVY.

[Ipumeuanue
Cpok neiictus Ilonoxenus He orpanuued. [lannoe [lonoxeHnue meicTByeT mo
NPUHSATHS HOBOTO.



HPHIIOKEHHE

k Horoxcenuio o nopsoxe paccmompenus
obpawenus 2paicoan ¢ adMuHUCMPayUio
MK/IOY «/lemckuit cad Ne36»

KAPTOUYKA JIMYHOI'O NPUEMA T'PAXKJIAH
3asenyromumM MKJIOY «/lerckuii cag No36»

Hara npuema
®©.1.0. rpaxxaanuna:

Mecto paboTsl:

JomamHuit anpec:

Tenedon:

Coaeprkanue yCTHOro 00parneHus:

Pesynbrar paccMoTpeHHs yCTHOTO 06paleHHs rpakJaHuHa;
1. KoMy ornpasieno (pezontomus)

2. Jlata ucnoyiHeHu s

3. JIONONHUTETIbHBLA KOHTPOIIb

4. CuATO ¢ KOHTPOIS

5. Pesynbrat

6. Jlata, MTOMKHOCTD UCIIONHUTE IS

7. OT rpaXkJaHMHA TPHHATO MHUCHMEHHOE 3asIBICHUE (ITpumnaraercst)



